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Digital Mums has been 
a game changer for 
me, professionally and 
personally. It's crazy to 
think at the beginning 
of the year I didn't 
believe I'd even get a 
job back in an agency 
and now I'll be working 
at a level I hadn't 
imagined I'd achieve.
Jenny Procter
Digital Mum
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At Digital Mums our mission has always 
been to support as many mums as possible 
to achieve their perfect work/life balance - 
something we call Work That Works.

In response to demand from women wanting to do 
our training  over less hours a week, we’re piloting a 
new version of our popular Social Media Management 
Course - ideal for those working more than three days 
a week or in full time parenting. This is an opportunity 
for students to upskill in social media marketing in a 
way that fits around a job and / or family life.

Over the year, students will design and deliver a live 
campaign over three major social media platforms. 
This will put them in a fantastic position after they 
graduate, as they’ll have 12 months of practical 
experience applying social media marketing in real life. 

If you’re a working mum, like the idea of being an 
early adopter or have other commitments that mean 
spreading the training over a year will help you achieve 
your Work That Works, then this course is for you!

Introducing...Our New
7 Hour Per Week Course

Founders Kathryn Tyler & 
Nikki Cochrane 
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As a graduate you’ll be able to: 

• Deliver targeted multi-platform social 
media campaigns across live channels.  

• Understand how to identify, engage with 
and approach key social media influencers. 

• Use paid social media advertising to reach 
your target audiences. 

• Develop social media-specific content 
strategies to reach target audiences. 

• Use data and analytics to report on key 
performance indicators, generate insights 
and act on them. 

• Understand the process of how to set up 
as a freelancer and find clients to work 
with as social media managers (for those 
that are looking to take the leap).

Duration: 
44 weeks, excluding 10-11 
weeks of holiday and 3 weeks 
of on-boarding prior to the first 
week of learning 

Weekly time needed:
7 hours p/week

Cost:
£2,500 (£3,000 inc. VAT)

Entry criteria:
Pass our application, no specific 
background needed

Our training is all about learning a 'process' that will serve you for 
years to come as a social media professional. On this foundation 
you build all the tactics and understanding of the platforms you 
need to succeed.

What you’ll learn

From content and 
influencers to analytics 
and advertising, you'll 
learn all the necessary 
elements to deliver social 
media success
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Course Breakdown
When you join our 12 month Social Media 
Management Course, you'll create your 
own campaign and run it live across real 
social media channels.

During your live campaign you'll learn and 
apply the three fundamental building 
blocks for social media success - the 
strategic process, the tactical and the 
creative suite. 

You'll leave us with a level of experience 
you wouldn’t get through a content and 
knowledge based course and have the 
confidence to go into the world to do the 
job for real straight away.

Tactics &  
techniques

The creative
suite

1.

2.
3.

The strategic 
process



1. 
Channels and tactics change, 
but the strategic process 
underpinning them does not. 

We'll teach you the step-by-step 
process necessary to plan and 
execute a successful social media 
campaign - you'll apply all of these 
to your live campaign. You'll be 
using this process with clients and 
businesses for years to come.

The Strategic Process

1.  
Goal

2.  
Audience

3.  
Competitor 

review

4.  
Platforms

5.  
Choose 

6.  
Brand pie 

chart

7.  
Influencer 
strategy

8.  
Content 
strategy

9.  
Test & 

measure

10.  
KPI's & 

reporting

The 10 step strategic process



Tactics & techniques

Advanced social 
media tactics

How to  
manage each  

of the individual 
social media 

platforms

Paid social 
advertising

Strategy is vital, but it needs to be 
combined with tactical know-how in 
order to get results. 

You'll get live experience on each of the 
'Big Three' platforms and learn the most 
up-to-date tactics and techniques to 
drive social media success. You'll work 
your way up to using advanced tactics 
and get experience using paid advertising 
- a vital piece of the social media puzzle.

2.  Live experience 
managing Twitter

Live experience 
managing Facebook

Live experience 
managing Instagram

Where does advertising fit in 
with organic social media?

Live experience using each 
of the advertising platforms

Analysing results and 
improving as you go

Using social for events

Participating and 
hosting Tweetchats

Live video for business



Making 
engaging 

videos

3. 
Strategy and tactics are important, but 
the 'X Factor' is the creative content you 
produce. 

Whether you consider yourself creative 
or not, we'll methodically walk you 
through the process to create a content 
that stands out and resonates with your 
target audience. You'll learn design best 
practice and understand how to apply 
this to a social media-specific context.

The Creative Suite Creating 
graphics

Taking better 
photos

Typography 

Alignment

White space

Colour and lighting

Lighting

Focus

Composition

Story

Lighting

Framing
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Train while you earn
We’ve designed our training with the 
time constraints of working mums in 
mind. Everything is built to be as flexible 
as possible so you can fit our training 
in on top of your work and family 
commitments.

Build market-ready 
digital skills
Whether you're looking to upskill in your 
current role or to branch out for new 
opportunities, this coure will give you 
solid industry skills that will make you 
more employable and open up doors for 
you in your working life.

Explore your passion
You pick a theme for your training 
campaign (or ‘Movement’ as we call 
them) that most resonates with you. 
We give you a selection to choose from 
including Community, Food, Mind, 

Fashion and more. You then build a 
campaign around your Movement, 
giving you an opportunity to create your 
own passion project.

Real-world opportunities
You run your passion project on live 
social media platforms you set up 
from scratch, building relationships 
with real businesses and influencers 
in your niche. This leads to all sorts of 
opportunities (as illustrated by some of 
our students in this article). 

Amazing success rates
All of this adds up to amazing results. 
We’ve trained over 1,000 mums to date 
and our students have a 92% success 
rate. And most importantly, 86% have 
found rewarding work that works thanks 
to us within 12 months of graduating.

From the flexibility and confidence boost, to the digital skills 
development and the opportunity to explore your passion, 
there are so many reasons why our training stands head and 
shoulders above the rest.

a

Why it’s great

Our training gives 
you the support, 
confidence and 
hands-on experience 
you need to create a 
career you love

https://digitalmums.com/blog/how-to-get-job-ready-in-six-months?utm_source=Brochure&utm_medium=SWWC
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Do The Hustle Resource Bank
Immediately after successfully graduating, you 
get access to #DoTheHustle, a resource bank 
with dozens of hours worth of content, focused 
on teaching you how to set up as a freelancer 
and find paying clients.

Ongoing training resources
To stay relevant in a digital career you need to 
keep learning as you go. To help you do this, 
we give you ongoing access to our training 
materials so you can refer to them throughout 
your career.

DM Collective
You join our amazing alumni community, a 
virtual tribe of freelancers to share ideas, 
successes, challenges, questions, best practice, 
and job opportunities. Friendships are 
genuinely made forever and many go on to 
work together with some teaming up to cover 
holidays, share work opportunities and even 
form their own agencies together.

After the course
After you graduate, we don't just dust our hands off 
and call it a day. We want you to build a sustainable 
freelance career that supports you and your family 
for life, and we give you a range of aftercare support 
to help you do just that.

Left:
Mums meeting up after 
the course

https://digitalmums.com/blog/work-from-home-jobs
https://digitalmums.com/blog/work-from-home-jobs
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A live campaign
From Day 1, you’ll be immersed in 
delivering a real social media campaign. 
You remember and learn more deeply 
because you’re putting everything into 
practice as you go along.

Virtual Campus
You’ll access our training content via an 
online e-learning platform and this can 
be done when and where you like. Here 
you’ll work through assignments, access 
innovative content and learn how to 
drive your campaign forward.

Interactive videos
Our video training content is made using 
Touchcast, amazing new interactive 
video technology.

The Mothership
Our online community is facilitated 
by our team of Social Media Experts.  
They’ll be on hand to answer questions 
not just in office hours, but evenings and 

weekends too.

Expert support
As well as the ongoing support via The 
Mothership, our Social Media Experts 
will be there to guide you at various 
touchpoints along the way via 1:1s, group 
webinars and written feedback.

Peer groups
You’ll learn with your peers in structured 
peer-to-peer sessions. You and the other 
students are on a learning journey together 
and you’ll have weekly online sessions 
where you will critique each other’s work 
in a kind and helpful way.

Masterclasses from experts
As well as content from our own expert 
team, we have a range of masterclasses 
from the likes of Mother Pukka, Dress 
Like a Mum and Mamalina - some serious 
influencers who have shared their expertise 
to give students the exclusive inside track 
on specific areas of social media.

How you’ll Learn

Practical, hands-on training 
that both stretches you and 
supports you to succeed.

Our training model is all about learning in the real-world and 
'doing'. Forget dry theory; our focus is on supporting you to 
build all the market-ready skills you need to build a successful 
freelance career.
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How many hours per week 
is the course?
This course needs a commitment of seven 
hours per week for the duration. How you 
fit this seven hours is mostly up to you - 
we've built this course to be as flexible as 
possible. During holidays breaks (summer, 
Christmas, Easter, half-terms etc.) you will 
have this time competely off. 

Are there any other 
additional costs? 
During your campaign, you'll be using 
paid social advertising and you'll need to 
allocate a budget for it. We recommend 
spending around £30 - enough to get live 
experience using the platforms.

Can you guarantee me work 
after I finish?
We can’t guarantee you work at the 
end of our training. However, once you 
successfully graduate, you’ll access our 
Do The Hustle Course, a four week bonus 
course focused on helping you to set up 
as a freelancer and find paying clients.

You'll also become part of our graduate 
community the #DMCollective, an 
amazing professional network where job 
opportunities are shared on a regular 
basis. However, ultimately the onus is 
on you to go out and find work  - our job 
is to give you the confidence, skills and 
support to help you make it a reality.

Can I do it all in 
my own time?
Most of the Course can be done exactly 
when you want to do it. However, 
there are weekly online sessions that 
are fixed in terms of date and time. 
These peer sessions are arranged when 
convenient to all the other students in 
your cohort - usually weekday evenings 
between 7-9pm.

What sort of computer 
equipment do I need?
You need a decent laptop with a 
webcam that can handle video chatting 
software (Google Hangouts). Having a 
smartphone is vital too.

FAQ’s}
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Next Steps:

Speak to our Admissions Team 
Have a question? Get in touch with our Senior Admissions 
Consultant Nina to get any questions you have answered. 
You can reach her on nina@digitalmums.org. 

Apply 
Ready to get going? You can go here to fill in your 
application and get your journey started. It should only take 
you 10-15 minutes to complete.  

Payment options:

Instalments
We offer instalment options for students to spread the cost 
over a period of three months.

How to enrol

https://rich7.typeform.com/to/xKkZZY
https://rich7.typeform.com/to/xKkZZY
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Emma Karney
Digital Mum

"As someone with Chartered 
Institute of Marketing 
qualifications under my belt I 
can say hand on heart that this 
course has given me far more 
confidence and opportunities 
than that ever has."
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Digital Mums 
2a Belsham Street
London E9 6NG

@DigitalMumsHQ
hello@digitalmums.org
digitalmums.com


